
Emergency Fuel Management



E M P O W E R I N G  R E S I L I E N C E  I N  T H E  WA K E  O F 
D I S A S T E R  A N D  E M E R G E N C Y  E V E N T S

Fa s t ,  Re l i a b l e  E m e rg e n c y  Fu e l  S o l u t i o n s
Whenever and wherever disaster strikes, there is an immediate need for fuel to aid in recovery – and that’s why 
Macro is always prepared to help. Over the years we have provided emergency fuel, fuel dispensing equipment, 
logistics and management services to federal, state and local government agencies as well as utility companies, 
businesses and contractors who need to mobilize quickly following disasters. From Hurricane Katrina to the Haiti 
earthquake to major ice storms in the Midwestern U.S. – we have a proven track record for fast response, reliability 
and unsurpassed expertise in emergency fuel management services.  

U n m a t c h e d  Re p u t a t i o n
Since 1929, Macro has built an unmatched reputation as both a leader in the petroleum, petrochemical, and 
aggregate transportation industries, as well as one of the most relied-upon Emergency Fuel Management and 
Potable Water providers in the country.

With the nation’s largest company-owned �eet of trucks, trailers, and support equipment, Macro has the 
experience and resources to respond to any emergency – including hurricanes, tornadoes, ice storms, wild�res, 
earthquakes, �oods, oil spills, and power outages.

A  G l o b a l  P ro v i d e r  o f  C o m p re h e n s i v e  D i s a s t e r  S e r v i c e s
Macro, a Company, plays a pivotal role in ’s extensive disaster response capabilities.  is a 
global provider of comprehensive Disaster Services equipped to prepare, respond, recover, and mitigate the impact of 
natural or man-made disasters and emergency events. Our team of industry leaders provides expertise in a range of 
services to address all aspects of disaster recovery including grant, program, and construction management; restoration 
and remediation; inspections and claims; strategic surge sta�ng; and emergency provisions such as power, water, 
fuel, and temporary facilities. By strategically investing in leading companies worldwide,  is empowered to 
provide exceptional support throughout the entire disaster lifecycle, enabling us to respond e�ectively to national and 
international disasters.

3 6  H U R R I C A N E S  +  T R O P I C A L  S T O R M S
L A R G E  S C A L E  E V E N T S  I N C L U D E :   K AT R I N A  &  R I TA  ( 2 0 0 5 ) ,  G U S TAV  &  I K E  ( 2 0 0 8 ) ,  I S A A C  &  S A N D Y 

( 2 0 1 2 ) ,  H A R V E Y,  I R M A  &  M A R I A  ( 2 0 1 7 ) ,  F L O R E N C E  &  M I C H A E L  ( 2 0 1 8 ) ,  L A U R A ,  D E LTA  &  Z E TA  ( 2 0 2 0 ) , 
( I D A  2 0 2 1 )  A N D  I A N  ( 2 0 2 2 )

1 0 2  W I L D F I R E S 1 3  T O R N A D O E S 
+  H I G H  W I N D S

5  F L O O D S 2  E A R T H Q U A K E S

2 6  W I N T E R  I C E 
S T O R M S

1  P I P E L I N E 
E X P L O S I O N

7  E N V I R O N M E N TA L 
D I S A S T E R S/  O I L  S P I L L S

2  H E AT  WAV E S 2  H E A LT H  C R I S E S 1  C Y B E R  AT TA C K

Bobtail Fuel Trucks with capacity ranging from 1,000 to 4,500 gallons.  1,100 gallon capacity. 
Multi-compartments. High volume pumping system. 

Equipment
M � � � �  � � � �  � � �  � � � � � � � �  � � � 

� � � � � � � � ’ �  � � � � � � �  � � � � �  � �  � � � � � � � � �

D E D I C AT E D  T O  E M E R G E N C Y  R E S P O N S E  W O R K

Fuel transport truck (tanker) 
with 8,500 gallon capacity.

O V E R  6 0 0  C O M PA N Y  O W N E D  A S S E T S

Mobile fueling trailer.  8,500 gallon capacity.  
Multi-compartments.  Dedicated pumping 
system, meters, hoses and nozzles speci
cally 
designed for refueling vehicles. 

5 Ton Fuel Truck 
all wheel drive 

with two fuel tanks 
(1,000 gallon total 

capacity). High 
volume pumping 

system.  High 
water/ all terrain 

capable.

Military Humvee 
with fuel capacity  

of up to 350 
gallons. One or 

more high olume 
pumping systems.  

Meter Register.  
Hose length up to 
125’.  High water / 
all terrain capable. 

Mini Mobile Fueling Trailer
1,500 gallon capacity.  Dual wall tanks, 

multiple high volume fueling points.
ISO tank on chassis with 
6,000 gallon capacity. Frac Tanks with 22,000 

gallon capacity.



Mobile Fueling
T H E  P O W E R  O F

Among the most vital equipment we o�er is the Mobile Fueling Trailer.  This complete, portable fueling solution 
consists of a self-contained power source that combines high volume dispensing capabilities with maximum portability. 
In addition, these units are placed in a spill containment berm for increased safety and environmental protection. Other 
safety features include a grounding cable for vehicle refueling, spill response kits and safety cones.

M O B I L E  F U E L I N G  T R A I L E R

• Transport Trucks

• Bobtail Delivery Trucks

• Mobile Fueling Trailers

• Mini-Mobile Fueling Stations

T H E  L AT E S T  I N  F U E L  D E L I V E R Y  E Q U I P M E N T
A N D  T H E  S E R V I C E  T O  B A C K  I T  U P

From versatile bobtail trucks for mobile vehicle refueling to portable bulk fuel storage tanks and much more – we have all 
the fuel delivery systems and equipment that are vital to any recovery e�ort. Our line of equipment includes:

• Personnel To Dispense Fuel

• Portable Fuel Storage Tanks (500 to 20,000 gallon)

• Vacuum Trucks

• Fuel Dispensing Equipment

D E P E N D A B L E  S E R V I C E :  � � / 
 ,  	 � �

• Vehicle Refueling

• Generator Refueling

• Nigh�ime Refueling at Staging Areas

• Fuel Transportation

• Temporary Fuel Depots

• Evacuation Support Refueling

• Aviation Fueling

• Propane Fueling 

• Detailed Records of Fuel Dispensed

W H O  W E  S E R V E

Utility and Critical Infrastructure  •  Healthcare Facilities   •  Government - Federal, State, and Local

Data Centers   •   Telecommunications   •   Commercial Businesses

Personnel dispense fuel 
from Mobile Fueling Trailer

Military Humvee fueling water pump in high 
water conditions a�er Hurricane Florence 

in Outer Banks, North Carolina

Sheri�’s helicopter receives jet 
fuel following Hurricane Michael in 

Panama City, Florida

Fueling utility crew vehicles at a 
staging area post Hurricane Ida in 

New Orleans, Louisiana

Macro personnel dispense fuel and 
record critical data including date, 

quantity, fuel type, vehicle description 
and equipment number

• Total fuel storage capacity – 8,500 gallons

•  Setup and ready to dispense fuel in minutes

•  Multiple high volume vehicle refueling points

• Fueling points have meter registers

• Grounding cable for vehicle refueling

•  Self-contained power source plus separate 
pumping system for gasoline and diesel

• No special transportation permits required

• Equipped with portable spill containment 
berm, spill response kit and 
re extinguisher



Potable Water
O U R  C O M PA N Y- O W N E D  F L E E T  O F  6 0 +

T R A I L E R S  A R E  R E A D Y  T O  S P R I N G  I N T O  A C T I O N 
AT  A  M O M E N T ’ S  N O T I C E

Transferring potable water directly
 into smaller water truck

PRISTINE TRANSPORT

Our trailers are dedicated to 
hauling potable water, so you get 

the cleanest quality possible.

NATIONWIDE DELIVERY

24/7 rapid response 
anywhere in the U.S.

LARGE CAPACITY

Each trailer can haul 6,000 
gallons of potable water.

FACILITY SUPPORT

Our experienced team can 
nd 
solutions for directly connecting 

to your water system.

THE CLEANEST STANDARDS

Macro follows all National 
Sanitation Foundation (NSF) 

sanitation guidelines for water 
potability.

EXPERIENCE

Macro o�ers a team of 
knowledgeable and experienced 

project coordinators who will 
ensure each job is handled safely, 
e�ciently, on time, and on budget.

PARTNER NETWORK

 If needed, Macro can deploy 
additional potable water 

trailers through its national 
subcontractor network.

S TAT E � O F �T H E � A R T  E Q U I P M E N T

Delivering water to medical facility tanker, 
reverse osmosis system, potable water 

storage tanks

• Potable Water Tanker 6,000 
Gallon Capacity

• Potable Water Bobtail 3,000 
Gallon Capacity

• Potable Water Storage Tanks 
ranging from 500 too 22,000 
gallon capacity

Poly storage tanks with
3,000 gallon storage capacity

• Potable Water Pumps and Hoses

• Reverse Osmosis Systems

M A C R O  H A S  R E S P O N D E D  T O  O V E R  � � �  D I S A S T E R S
I N  	 •  S TAT E S  A N D  R E N D E R E D  A I D  I N

G U A M ,  H A I T I ,  P U E R T O  R I C O ,  A N D  T H E  U . S .  V I R G I N  I S L A N D S
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Macro supply boat arrival at
San Juan, Puerto Rico Port

L A R G E  S C A L E  R E S P O N S E  E V E N T S

• Katrina & Rita (2005)

• Gustav & Ike (2008)

• Isaac & Sandy (2012)

• Ma�hew (2016)

• Harvey, Irma, & Maria (2017)

• Florence & Michael (2018)

• Laura, Delta, & Zeta (2020)

• Ida (2021)

• Ian (2022)

• Idalia (2023)



� � � H O U R  D I S A S T E R  R E S P O N S E  H O T L I N E  • � � � • • 
 � � • • �

C O N TA C T
��� MILLSTONE ROAD  | BROUSSARD, LOUISIANA �����  | PH ������������  | FX ������������

TOLL FREE  800-737-3835  | MACROCOMPANIES.COM

Disaster Services
A  G L O B A L  P R O V I D E R  O F  C O M P R E H E N S I V E

P re p a re  
Continuity + Operations + Long-Term Recovery Planning  
Training + Exercises  
A�er Action Reports (AARs)  
Site Assessments  
Procurement Advisory Services  
Policy Reviews

Re s p o n d 
Fuel
  • Fueling of Generators + Vehicles + Equipment
  • Mobile Fueling Stations + Temporary Fuel Depots 
  •High Water + All Terrain Military Grade Fuel Trucks
  •Bulk Fuel Delivery: Gasoline + Diesel + Jet A + Propane 
  •Propane Delivery 
  •Mobile Electric Vehicle Charging
Water
  • Potable Water Delivery
  • Greywater/ Blackwater Disposal
Logistics + Equipment  
Base Camp + Emergency Sheltering  
Restoration + Remediation  
Transportation Services  
Case Management  
Shelter Management  
Emergency Operations Center (EOC) Support

Re c o v e r
Program Management (FEMA PA/IA + CDBG-DR/INF)  
Construction Management  
Reconstruction  
Debris Monitoring + Management  
Damage Assessments  
Insurance Resolution Services  
Field Inspections (Construction + Lead Based Paint + Asbestos + Etc.)  
Environmental Reviews

M i t i g a t e
Program Management (FEMA HMA + CDBG-MIT)  
Resiliency Planning

I n t e g ra t e d  S o l u t i o n s
Strategic Advisory Services  
Grants Management  
Sta� Augmentation  
IT/ Data Management  
Mobile App Development  
Compliance + Monitoring


